
Contact Information

City of Iola- Utilities Office
2 W. Jackson Ave

Iola, KS
USA

66749
Phone: 620-365-4910

Fax: 
www.cityofiola.com

Current City of Iola Utilities customers- In order to better serve you, 
Please complete the form below. Include any additional email addresses 
or phone numbers you would like to be notified by in the "Comments" 
section. After completing this form, please click the "Submit by email" 
button to the right

Date:

Customer Name:

Service Address:

City:

Billing Address:

City:

State:

Zip Code:

Email Address 1:

Email Address 2:

Home Phone:

Cell phone 1:

Cell Phone 2:

Comments:

Please follow these submission 
instructions carefully due to various 
forms of E-mail set-ups. 
  
If your E-mail program is installed on your 
computer, (i.e. Microsoft Outlook, Outlook 
Express, etc. you may submit this form by 
clicking the "Submit by Email" Button 
located at the uppper right hand corner of 
this page.  
  
If you use a web based E-mail program such 
as Google Mail, Yahoo Mail, GoDaddy, etc., 
or are otherwise unable to submit  the form 
using the method above, you must first save 
the completed form to your Desktop, then 
attach the saved file to a new mail message. 
Please do not use the "Submit by Email" 
button in theses instances. Send the new 
mail message with the attached form to: 
pam.coons@cityofiola.com 
  
If you have difficulty with either process, 
please print the completed form and submit 
it with your utility payment to the City of Iola 
Utilities office.
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